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1 Virtual Keypad Browser Demo Introduction

Virtual Keypad gives customers the convenience of remotely managing their security systems from 
their computer, tablet, or smartphone.

Virtual Keypad provides a unified platform for managing:

 intrusion

 access control

 video

 automation

 notifications

 user management

 operational workflows

from virtually anywhere.

Designed for commercial, enterprise, multi-site, and high-security environments, Virtual Keypad helps 
customers stay connected to their system, improve operational awareness, and respond quickly to 
important events from a single application.

1.1 Demo Purpose
This demo demonstrates how Virtual Keypad provides customers with a convenient, unified way to 
remotely manage their security environment from a browser or mobile device.

Customers can:

 arm and disarm systems

 manage doors and access

 view live and recorded video

 receive notifications

 automate operational workflows

 manage users and schedules

 review events and reports

 oversee multiple locations

from a single platform.
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The workflows demonstrated throughout this demo support:

 commercial environments

 enterprise operations

 high-security facilities

 multi-site organizations

 integrated security deployments

1 Virtual Keypad Log In

1.2 Presenter Talk Track
“Today we are going to look at Virtual Keypad, which gives customers the convenience of remotely 
managing their security systems from their computer, tablet, or smartphone.
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Rather than requiring customers to be physically at a keypad or tied to one workstation, Virtual Keypad 
allows them to stay connected to their system from virtually anywhere.

From one interface, customers can:

 manage intrusion

 control doors

 view video

 automate workflows

 manage users

 review events

 receive notifications

 and oversee multiple locations

The value is not simply remote control.

The value is having operational awareness and security management available from a single unified 
platform.”

1.3 Demo Flow

1.3.1 Demo Steps

1. Start at the VirtualKeypad.com1 login page or within the mobile app.

2. Log into the demo environment.

3. Select Switch System to select the desired demo system.

5. Briefly explain:

 browser access

 mobile access

 Single Sign-On support (if applicable)

6. Transition into the System Overview dashboard.

1. http://VirtualKeypad.com

http://VirtualKeypad.com
http://VirtualKeypad.com
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1.4 Key Themes

1.4.1 Unified Platform

One application for intrusion, access, video, automation, and operational awareness.

1.4.2 Remote Convenience

Customers can manage their systems from anywhere.

1.4.3 Operational Awareness

Customers can quickly understand what is happening across their environment.

1.4.4 Simplified Workflows

Users do not need multiple disconnected systems to manage security operations.

1.4.5 Scalable Experience

The same platform can support:

 single-site customers

 enterprise organizations

 high-security environments

 multi-site operations

1.5 Key Message
Virtual Keypad transforms the customer’s security system into a remotely managed, unified 
operational platform accessible from virtually anywhere.
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2 System Overview
The System Overview serves as the customer’s primary dashboard inside Virtual Keypad. This is 
where users gain immediate visibility into the status of their security environment and quickly access 
the functions they use most often.

The goal of this section is to demonstrate how Virtual Keypad brings intrusion, access control, video, 
automation, notifications, and operational awareness together into a single unified interface.

2.1 Presenter Talk Track
“The System Overview acts as the main operational dashboard for Virtual Keypad.

From this screen, customers can quickly understand what is happening across their environment and 
interact with the systems they use every day.

Depending on system configuration and permissions, users can:

 arm or disarm areas

 review recent events

 access live video

 control doors

 activate favorites

 manage automation devices

 and respond to notifications

The value is simplicity and visibility.

Instead of navigating multiple disconnected platforms, Virtual Keypad brings the customer’s security 
environment into a single operational experience.”

2.2 Demo Flow

2.2.1 Demo Steps

1. Open the System Overview dashboard.

2. Point out the current arming status.

3. Review recent activity or event history.

4. Show video tiles if cameras are configured.

5. Show door controls if access control is configured.

6. Show favorites, outputs, lights, or thermostats if available.

7. Demonstrate navigation between dashboard sections.
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8. If configured, show dashboard customization or widget organization.
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2 System Overview
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2.3 Key Themes

2.3.1 Unified Visibility

Customers can quickly understand the status of their environment from a single screen.

2.3.2 Operational Awareness

Users can immediately identify important activity, alarms, access events, or system conditions.

2.3.3 Simplified Workflows

Common daily tasks are accessible without navigating multiple systems or applications.

2.3.4 Role-Based Experience

The dashboard experience can vary based on the customer’s role, permissions, and operational needs.

2.3.5 Remote Management

Customers can interact with their system from virtually anywhere using a browser or mobile device.

2.4 Key Message
The System Overview gives customers a centralized operational dashboard for managing intrusion, 
access control, video, automation, and system activity from a single unified platform.



DMP Demo Scripts – DMP Demo Scripts

Intrusion – 21

3 Intrusion
This section demonstrates how Virtual Keypad allows customers to maintain awareness of their 
security environment, manage system status, respond to events, and remotely oversee daily security 
operations from a unified platform.

The goal is not simply to arm and disarm a system.

The goal is to provide customers with operational awareness, event visibility, alarm response 
capabilities, and connected security workflows that help them stay informed and take action from 
virtually anywhere.

This section establishes the foundation for how intrusion, notifications, video, access control, and 
automation work together inside Virtual Keypad to create a connected security management 
experience.

3.1 Security Management Overview
Security Management inside Virtual Keypad focuses on:

 operational awareness

 remote system control

 event visibility

 alarm handling

 area management

 notification workflows

 integrated response

Rather than treating intrusion as a standalone system, Virtual Keypad combines security operations 
into a connected workflow that allows customers to understand what is happening across their 
environment and respond quickly when needed.

3.2 Presenter Talk Track
“Security management inside Virtual Keypad goes beyond simply controlling an alarm system.

Customers can:

 monitor system status

 manage armed areas

 review activity

 respond to alarms

 receive notifications
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 and move directly into related workflows

from a single application.

The value is not simply remote control.

The value is operational awareness.

Virtual Keypad helps customers stay connected to their environment, quickly understand important 
activity, and respond to events without needing multiple disconnected systems.”

3.3 Core Security Management Experience
This section introduces the foundational security workflows available in Virtual Keypad.

The progression should move through:

 system awareness

 area management

 arming and disarming

 zone awareness

 alarm handling

 event review

 notification workflows

 operational response

before expanding into integrated workflows with:

 video

 access control

 automation

 multi-site operations

3.4 System Status & Operational Awareness

3.4.1 Presenter Talk Track

“One of the most important parts of any security environment is understanding the current operational 
state of the system.

Virtual Keypad allows customers to immediately identify whether areas are armed or disarmed, review 
recent activity, and quickly recognize conditions that may require attention.”
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3.4.2 Demo Steps

1. Open the System Overview dashboard.

2. Review current system status.

3. Identify armed and disarmed areas.

4. Show recent activity or events.

5. Discuss operational awareness workflows.

3.4.3 Customer Value

 immediate visibility

 operational awareness

 remote monitoring

 simplified management

3.4.4 Key Talking Points

 real-time system awareness
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 simplified operational visibility

 centralized security management

 remote operational control

3.5 Arming & Disarming

3.5.1 Presenter Talk Track

“Virtual Keypad allows authorized users to remotely arm or disarm their system from virtually 
anywhere.

For commercial environments, this helps managers, supervisors, and security personnel maintain 
security operations without needing to be physically onsite.”

3.5.2 Demo Steps

1. Open the System Overview dashboard.

2. Arm an area.

3. Disarm an area.

4. Demonstrate independent area control if configured.

5. Explain different arming workflows if available.
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3.5.3 Customer Use Cases

 after-hours arming

 remote opening and closing

 warehouse security

 perimeter-only arming

 multi-department operations

3.5.4 Customer Value

 operational flexibility
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 remote management

 simplified workflows

 improved awareness

3.5.5 Key Talking Points

 remote operational control

 flexible area management

 simplified daily operations

 connected security workflows

3.6 Area Management

3.6.1 Presenter Talk Track

“Many commercial and high-security environments require different parts of the facility to operate 
independently.

Virtual Keypad allows customers to manage security based on how the environment is actually used.”

3.6.2 Demo Steps

1. Show multiple areas if configured.

2. Review different area states.

3. Arm one area while leaving another active.

4. Explain operational workflows.
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3.6.3 Customer Use Cases

 office and warehouse separation

 server room protection

 after-hours perimeter security

 multi-tenant facilities

 restricted environments

3.6.4 Customer Value

 improved operational control
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 flexible security management

 simplified oversight

 better environmental segmentation

3.7 Zone Status & Fault Management

3.7.1 Presenter Talk Track

“Virtual Keypad helps customers quickly understand why a system may not be ready to arm by 
providing visibility into zone conditions and system activity.”

3.7.2 Demo Steps

1. Open Zone Status.

2. Review normal zones.

3. Show faulted or bypassed zones if available.

4. Demonstrate fault handling workflows.

5. Explain bypass functionality.
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3.7.3 Key Talking Points

 faster troubleshooting

 reduced confusion

 operational awareness

 simplified user experience

3.7.4 Customer Value

 faster issue resolution

 reduced operational delays
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 easier system management

 improved visibility

3.8 Alarm Handling

3.8.1 Presenter Talk Track

“When alarms occur, customers need fast access to meaningful information so they can quickly 
understand what happened and begin responding appropriately.

Virtual Keypad helps customers move from alarm notification into operational response workflows 
from a single platform.”

3.8.2 Demo Steps

1. Trigger or simulate an alarm if available.

2. Open alarm activity or notification.

3. Review event details.

4. Navigate into related workflows if configured.

5. Demonstrate acknowledgment or response workflows.
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3.8.3 Customer Value

 faster response

 improved awareness

 simplified alarm handling

 reduced uncertainty

3.8.4 Key Talking Points

 operational response
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 connected workflows

 faster awareness

 informed decision making

3.9 Alarm Verification Workflows

3.9.1 Presenter Talk Track

“One of the advantages of Virtual Keypad is that customers can move directly from an alarm event into 
verification workflows without changing applications.”

3.9.2 Demo Steps

1. Open a recent alarm event.

2. Review associated details.

3. If configured, open related video.

4. Demonstrate verification workflow.

5. Discuss informed response decisions.
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3.9.3 Customer Value

 improved awareness

 faster response

 operational confidence

 simplified investigations

3.9.4 DMP Positioning Guidance

Position as:

 improved operational awareness

 enhanced verification workflows

 unified event response

 simplified alarm handling
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Avoid positioning as:

 guaranteed false dispatch elimination

 autonomous security response

 AI replacement for operators

 fully automated alarm decision making

3.10 Events & Security Activity

3.10.1 Presenter Talk Track

“The Events page allows customers to quickly review system activity and understand what occurred 
across the environment.”

3.10.2 Demo Steps

1. Open Events.

2. Filter intrusion-related activity.

3. Review arm/disarm history.

4. Review alarms and troubles.

5. Show event details.



DMP Demo Scripts – DMP Demo Scripts

Intrusion – 35



DMP Demo Scripts – DMP Demo Scripts

Intrusion – 36

3.10.3 Key Talking Points

 searchable activity history

 operational accountability

 simplified investigations

 centralized awareness

3.10.4 Customer Value

 easier investigations

 faster awareness

 improved accountability

 operational visibility

3.11 Notifications & Operational Awareness

3.11.1 Presenter Talk Track

“Customers can receive notifications for important security activity even when they are not actively 
logged into Virtual Keypad.”

3.11.2 Demo Steps

1. Open notification settings.

2. Review available security event categories.

3. Demonstrate configurable notifications.

4. Explain available notification methods if configured.
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3.11.3 Examples

 alarms

 arming activity

 disarming activity

 troubles

 bypass events

 opening and closing activity

3.11.4 Customer Value

 remote awareness

 operational visibility

 informed response

 faster communication

3.12 Integrated Security Workflows

3.12.1 Presenter Talk Track

“One of the biggest differentiators of Virtual Keypad is that security management operates as part of a 
connected operational platform.

Security workflows can integrate directly with:

 video

 access control

 automation

 notifications

 operational response workflows”

3.12.2 Security + Video

 alarm verification

 event-linked video

 visual awareness

 informed response
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3.12.3 Security + Access Control

 restricted area protection

 lockdown workflows

 credential activity awareness

 secured operational environments

3.12.4 Security + Automation

 lighting response

 deterrence workflows

 scheduled security operations

 automated environmental actions

3.12.5 Security + Notifications

 actionable alerts

 escalation workflows

 remote operational awareness

3.13 Key Security Management Themes
The following themes should be consistently reinforced throughout this section and throughout 
customer conversations:

3.13.1 Operational Awareness

Customers maintain visibility into important system activity and environmental conditions.

3.13.2 Unified Security

Security workflows integrate with access control, video, automation, and notifications.

3.13.3 Simplified Management

Customers can manage complex environments from a single platform.
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3.13.4 Informed Response

Customers gain operational context before responding to events.

3.13.5 Flexible Deployment

The platform supports:

 single-site systems

 enterprise operations

 high-security environments

 distributed organizations

 multi-site deployments

3.14 Important Competitive Positioning Guidance

3.14.1 Position As

 unified security management

 operational awareness

 connected workflows

 simplified alarm handling

 enhanced verification

 remote operational control

3.14.2 Avoid Positioning As

 autonomous security replacement

 AI-driven security platform

 guaranteed false dispatch elimination

 military-grade autonomous response platform

3.15 Key Message
Virtual Keypad transforms security management into a connected operational workflow that combines 
awareness, visibility, notifications, verification, and response from a single unified platform.
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4 Access Control
This section demonstrates how Virtual Keypad allows customers to remotely manage doors, users, 
credentials, and access activity from a unified platform.

The goal is not simply to unlock doors.

The goal is to provide customers with operational control, visibility, and awareness over who can 
access their environment, when they can access it, and how access activity connects to broader 
security workflows.

4.1 Presenter Talk Track
“Access control inside Virtual Keypad allows customers to remotely manage and monitor their 
environment from virtually anywhere.

Authorized users can:

 lock and unlock doors

 manage users and credentials

 review access activity

 respond to events

 and oversee multiple locations

from a single application.

The value is not simply remote door control.

The value is creating a connected operational workflow that combines access management, security 
awareness, video verification, notifications, and user management into one unified platform.”

4.2 Demo Flow

4.2.1 Demo Steps

1. Open Doors.

2. Review current door status.

3. Lock and unlock a door.

4. Demonstrate temporary unlock or access grant if available.

5. Review access-related events.

6. Open Users or Credentials.

7. Review user permissions or profiles.
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8. Demonstrate integrated workflows with video or notifications if configured.

4.3 Core Access Control Experience
This section introduces the foundational access control workflows available in Virtual Keypad.

The progression should move through:

 door management

 operational awareness

 user management

 credential management

 access visibility

 event review

 integrated workflows

before expanding into enterprise management and multi-site operations.

4.4 Door Management

4.4.1 Presenter Talk Track

“Virtual Keypad allows authorized users to remotely manage doors and quickly respond to operational 
needs without being physically onsite.”

4.4.2 Demo Steps

1. Open Doors.

2. Review door status.

3. Lock a door.

4. Unlock a door.

5. Demonstrate temporary access if available.
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4.4.3 Customer Use Cases

 employee entrances

 delivery doors

 after-hours access

 remote visitor management

 multi-site operations
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4.4.4 Customer Value

 remote operational control

 simplified workflows

 faster response

 improved security awareness

4.5 Access Activity & Events

4.5.1 Presenter Talk Track

“Customers can quickly review access-related activity and understand who entered, when access 
occurred, and whether events were granted or denied.”

4.5.2 Demo Steps

1. Open Events.

2. Filter access-related activity.

3. Review granted access events.

4. Review denied access events.

5. Open associated workflows if configured.
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4.5.3 Key Talking Points

 operational accountability

 event awareness

 simplified investigations

 centralized visibility

4.5.4 Customer Value

 faster investigations

 improved awareness

 easier operational oversight

4.6 User & Credential Management

4.6.1 Presenter Talk Track

“Virtual Keypad allows authorized administrators to manage users, credentials, and permissions 
remotely.”

4.6.2 Demo Steps

1. Open Users.

2. Review existing users.

3. Show credentials or access permissions.

4. Demonstrate adding or editing a user if appropriate.

5. Review profiles or groups if configured.
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4.6.3 Customer Use Cases

 employee onboarding

 role changes

 temporary workers

 contractors

 employee offboarding

4.6.4 Customer Value

 simplified user management

 operational flexibility

 centralized administration

 improved consistency

4.7 Lockdown & Emergency Response

4.7.1 Presenter Talk Track

“For organizations with higher security requirements, Virtual Keypad supports rapid response 
workflows such as lockdown and controlled access management.”

4.7.2 Demo Steps

1. Review lockdown functionality if configured.

2. Explain operational workflows.

3. Discuss emergency response scenarios.

4. Explain authorized usage.

4.7.3 Customer Use Cases

 schools

 offices
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 churches

 retail

 government facilities

4.7.4 Customer Value

 faster response

 improved safety workflows

 centralized operational control

4.8 Integrated Security Workflows

4.8.1 Presenter Talk Track

“One of the biggest differentiators of Virtual Keypad is that access control operates as part of a 
broader connected security environment.”

4.8.2 Access + Video

 verify door activity

 review associated video

 remote visitor management

 visual verification workflows

4.8.3 Access + Intrusion

 secured area management

 restricted area protection

 alarm-linked access activity

 operational awareness

4.8.4 Access + Notifications

 granted and denied access alerts

 door held open notifications
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 operational escalation workflows

4.8.5 Access + Automation

 scheduled locking workflows

 automated operational actions

 integrated building response

4.9 Key Themes

4.9.1 Operational Control

Customers maintain visibility and control over their environment.

4.9.2 Unified Security

Access workflows integrate with intrusion, video, notifications, and automation.

4.9.3 Simplified Management

Doors, users, and credentials can be managed from a single platform.

4.9.4 Operational Awareness

Customers can quickly understand who accessed the environment and when.

4.9.5 Scalable Experience

The platform supports:

 single-site systems

 enterprise deployments

 high-security facilities

 multi-site organizations
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4.10 Important Competitive Positioning Guidance

4.10.1 Position As

 unified access management

 operational awareness

 integrated workflows

 simplified administration

 remote operational control

4.10.2 Avoid Positioning As

 enterprise identity management replacement

 autonomous building control platform

 advanced biometric identity platform

 enterprise HR system replacement

4.11 Key Message
Virtual Keypad transforms access control into a connected operational workflow that combines 
visibility, user management, event awareness, and integrated security response from a single unified 
platform.



DMP Demo Scripts – DMP Demo Scripts

Automation – 53

5 Automation
This section demonstrates how Virtual Keypad allows customers to automate operational workflows, 
simplify routine tasks, and create connected responses across intrusion, access control, video, 
lighting, outputs, and environmental controls.

The goal is not simply to automate devices.

The goal is to help customers create smarter, more consistent operational workflows that improve 
efficiency, awareness, convenience, and security response across their environment.

Automation inside Virtual Keypad helps transform security systems from reactive tools into connected 
operational platforms.

5.1 Automation Overview
Automation inside Virtual Keypad focuses on:

 operational efficiency

 workflow consistency

 connected system response

 environmental control

 scheduled operations

 event-driven actions

 simplified daily management

Rather than requiring users to manually perform repetitive tasks, Virtual Keypad allows systems to 
automatically respond to schedules, events, alarms, access activity, and operational conditions.

5.2 Presenter Talk Track
“Automation inside Virtual Keypad allows customers to create connected workflows that simplify 
everyday operations and improve overall security management.

Customers can:

 automate routine tasks

 create scheduled actions

 trigger operational responses

 activate multiple devices together

 and build connected workflows across intrusion, access control, video, and environmental 
controls
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from a single platform.

The value is not simply convenience.

The value is operational consistency and connected system response.”

5.3 Core Automation Experience
This section introduces the foundational automation workflows available in Virtual Keypad.

The progression should move through:

 favorites

 scheduled workflows

 event-driven actions

 environmental control

 operational automation

 connected security response

before expanding into integrated workflows across the broader security environment.

5.4 Favorites

5.4.1 Presenter Talk Track

“Favorites allow customers to combine multiple actions into a single operational workflow.”

5.4.2 Demo Steps

1. Open Favorites.

2. Review existing favorites.

3. Activate a favorite.

4. Show included devices or actions.

5. Explain how favorites simplify operations.
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5.4.3 Customer Use Cases

 opening procedures

 closing procedures

 after-hours security

 lighting control

 environmental adjustments

5.4.4 Examples

 lock doors

 arm areas

 adjust thermostats

 activate lighting

 control outputs
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 enable deterrence workflows

5.4.5 Customer Value

 simplified operations

 reduced manual tasks

 consistent workflows

 operational convenience

5.4.6 Key Talking Points

 one-touch workflows

 connected operational actions

 simplified daily management

 operational efficiency

5.5 Scheduled Automation

5.5.1 Presenter Talk Track

“Schedules allow customers to automate recurring operational tasks without requiring manual 
interaction.”

5.5.2 Demo Steps

1. Open Schedules.

2. Review existing schedules.

3. Show scheduled arming or disarming.

4. Show scheduled door actions if configured.

5. Review automation scheduling workflows.
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5.5.3 Customer Use Cases

 automatic locking schedules

 opening and closing routines

 after-hours lighting

 perimeter security activation

 energy management workflows

5.5.4 Customer Value

 operational consistency

 reduced manual oversight

 improved efficiency

 simplified management

5.5.5 Key Talking Points

 automated operational workflows

 consistent daily operations

 reduced human error



DMP Demo Scripts – DMP Demo Scripts

Automation – 58

 simplified scheduling

5.6 Actions & Event-Driven Workflows

5.6.1 Presenter Talk Track

“One of the biggest advantages of Virtual Keypad automation is the ability to create event-driven 
operational responses.”

5.6.2 Demo Steps

1. Open Actions.

2. Review System Actions.

3. Review Custom Actions if configured.

4. Demonstrate event-triggered workflows.

5. Explain connected operational responses.

5.6.3 Examples

 when system arms, activate lighting

 when access is denied, trigger recording

 when alarm occurs, activate deterrence

 when door unlocks, activate environmental controls

5.6.4 Customer Value

 connected system response

 improved operational awareness

 proactive workflows

 reduced manual intervention

5.6.5 Key Talking Points

 event-driven automation

 operational response
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 connected workflows

 integrated security operations

5.7 Environmental & Building Control

5.7.1 Presenter Talk Track

“Automation inside Virtual Keypad can also extend beyond security into broader operational and 
environmental management workflows.”

5.7.2 Demo Steps

1. Review connected devices if configured.

2. Demonstrate lighting control.

3. Demonstrate thermostat control if available.

4. Review output activation.

5. Explain integrated operational workflows.
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5.7.3 Customer Use Cases

 energy management

 after-hours shutdown

 perimeter lighting

 operational efficiency

 environmental automation

5.7.4 Customer Value

 simplified management

 reduced operational overhead

 connected building response

 improved convenience
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5.8 Automation + Security Workflows

5.8.1 Presenter Talk Track

“One of the biggest differentiators of Virtual Keypad automation is that operational workflows can 
integrate directly with the broader security environment.”

5.8.2 Automation + Intrusion

 automated arming workflows

 alarm-triggered actions

 deterrence activation

 scheduled security operations

5.8.3 Automation + Access Control

 scheduled locking

 unlock workflows

 opening and closing procedures

 occupancy-based automation

5.8.4 Automation + Video

 triggered recording

 lighting activation

 deterrence workflows

 operational awareness

5.8.5 Automation + Notifications

 event-triggered alerts

 escalation workflows

 operational communication
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5.9 Operational Automation Workflows

5.9.1 Presenter Talk Track

“For many customers, automation becomes part of their daily operational workflow rather than simply 
a convenience feature.”

5.9.2 Commercial Examples

 automatically arm perimeter after hours

 activate parking lot lighting at closing

 lock exterior doors during emergencies

 activate deterrence during alarm events

 automate opening and closing procedures

5.9.3 High-Security Examples

 restricted area lockdown workflows

 layered alarm response

 scheduled environmental protection

 controlled operational transitions

5.10 Key Automation Themes
The following themes should be consistently reinforced throughout this section and throughout 
customer conversations:

5.10.1 Operational Efficiency

Automation reduces repetitive manual tasks and improves workflow consistency.

5.10.2 Connected Workflows

Automation integrates with intrusion, access control, video, and notifications.

5.10.3 Simplified Management

Customers can manage operational workflows from a single platform.
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5.10.4 Operational Awareness

Systems can respond intelligently to environmental and operational events.

5.10.5 Flexible Deployment

Automation workflows can support:

 small businesses

 enterprise organizations

 high-security facilities

 multi-site environments

5.11 Important Competitive Positioning Guidance

5.11.1 Position As

 operational automation

 connected workflows

 integrated response

 simplified operations

 intelligent event handling

5.11.2 Avoid Positioning As

 full smart building replacement

 enterprise building management system

 autonomous AI building control

 industrial process automation platform

5.12 Key Message
Virtual Keypad transforms automation into a connected operational workflow that combines security, 
awareness, scheduling, environmental control, and event-driven response from a single unified 
platform.
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6 Notifications & Reports
This section demonstrates how Virtual Keypad helps customers maintain operational awareness, 
receive meaningful event notifications, and access system activity reporting from a unified platform.

The goal is not simply to send alerts or generate reports.

The goal is to provide customers with actionable information, operational visibility, and connected 
event awareness that helps them make informed decisions and respond quickly to important activity.

Notifications and reporting inside Virtual Keypad help transform system activity into operational 
intelligence.

6.1 Notifications & Reporting Overview
Notifications and Reports inside Virtual Keypad focus on:

 operational awareness

 event visibility

 actionable alerts

 activity reporting

 operational accountability

 system transparency

 connected response workflows

Rather than requiring customers to constantly monitor their environment manually, Virtual Keypad 
helps ensure the right people receive the right information at the right time.

6.2 Presenter Talk Track
“Notifications and reporting inside Virtual Keypad help customers stay connected to their environment 
even when they are not actively logged into the platform.

Customers can:

 receive alerts for important activity

 review operational history

 generate reports

 investigate events

 monitor access activity

 and maintain visibility across multiple systems

from a single application.
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The value is not simply receiving alerts.

The value is operational awareness and actionable information that helps customers respond quickly 
and make informed decisions.”

6.3 Core Notifications & Reporting Experience
This section introduces the foundational notification and reporting workflows available in Virtual 
Keypad.

The progression should move through:

 notifications

 event awareness

 operational alerts

 activity review

 reporting workflows

 investigations

 operational accountability

before expanding into integrated workflows across intrusion, access control, video, automation, and 
enterprise operations.

6.4 Notifications

6.4.1 Presenter Talk Track

“Virtual Keypad allows customers to receive notifications for important system activity even when they 
are away from the property or not actively logged into the system.”

6.4.2 Demo Steps

1. Open Notifications.

2. Review existing notification configurations.

3. Show available event categories.

4. Review notification recipients.

5. Explain available notification methods if configured.
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3 Notifications

4 Notification Categories
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5 Notification Event

6 Recipient Selection
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6.4.3 Examples

 alarms

 arming activity

 disarming activity

 access granted

 access denied

 doors held open

 troubles

 bypass activity

 video events

 automation activity

6.4.4 Customer Value

 operational awareness

 remote visibility

 faster response

 improved communication

6.4.5 Key Talking Points

 actionable alerts

 event awareness

 operational visibility

 connected workflows

6.5 Event Awareness & Escalation

6.5.1 Presenter Talk Track

“One of the advantages of Virtual Keypad is that notifications can become part of broader operational 
response workflows.”
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6.5.2 Demo Steps

1. Review event-triggered notifications.

2. Explain escalation workflows if configured.

3. Demonstrate notification-driven response workflows.

4. Discuss operational communication scenarios.

6.5.3 Customer Use Cases

 after-hours alarms

 unauthorized access attempts

 operational exceptions

 emergency notifications

 security escalation workflows

6.5.4 Customer Value

 informed decision making

 faster operational response
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 improved awareness

 simplified communication

6.6 Reports

6.6.1 Presenter Talk Track

“Reports allow customers to transform system activity into useful operational information.”

6.6.2 Demo Steps

1. Open Reports.

2. Review Quick Reports.

3. Review Custom Reports if configured.

4. Demonstrate report filtering.

5. Review export or scheduling options if available.
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7 Quick Report
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8 Custom Report

6.6.3 Report Examples

 alarm history

 access activity

 user activity

 arming and disarming history

 door activity

 event summaries

 operational audits

6.6.4 Customer Value

 operational accountability

 simplified investigations

 compliance support

 centralized visibility
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6.6.5 Key Talking Points

 searchable system activity

 operational transparency

 investigation support

 activity reporting

6.7 Investigations & Operational Review

6.7.1 Presenter Talk Track

“Virtual Keypad helps customers quickly review operational activity and investigate important events 
from a centralized platform.”

6.7.2 Demo Steps

1. Open Events or Reports.

2. Filter by event type.

3. Review specific operational activity.

4. Demonstrate event investigation workflows.

5. Open related workflows if configured.

6.7.3 Customer Use Cases

 reviewing access activity

 alarm investigations

 employee accountability

 operational audits

 incident review

6.7.4 Customer Value

 faster investigations

 improved visibility

 operational accountability
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 simplified reporting

6.8 Notifications + Security Workflows

6.8.1 Presenter Talk Track

“One of the biggest differentiators of Virtual Keypad is that notifications and reporting operate as part 
of a connected operational platform.”

6.8.2 Notifications + Intrusion

 alarm alerts

 area activity notifications

 operational escalation

 alarm awareness

6.8.3 Notifications + Access Control

 access granted notifications

 denied access alerts

 door held open activity

 credential awareness

6.8.4 Notifications + Video

 analytic alerts

 event-linked clips

 operational verification

 video awareness

6.8.5 Notifications + Automation

 event-triggered alerts

 automated operational communication

 escalation workflows
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6.9 Reporting + Enterprise Operations

6.9.1 Presenter Talk Track

“For enterprise and multi-site customers, reporting becomes an important operational management 
tool.”

6.9.2 Commercial Examples

 opening and closing audits

 access activity review

 operational compliance

 employee accountability

6.9.3 Enterprise Examples

 centralized reporting

 multi-site visibility

 operational standardization

 distributed activity review

6.9.4 High-Security Examples

 restricted area audits

 credential investigations

 alarm activity analysis

 operational oversight

6.10 Key Notifications & Reporting Themes
The following themes should be consistently reinforced throughout this section and throughout 
customer conversations:



DMP Demo Scripts – DMP Demo Scripts

Notifications & Reports – 76

6.10.1 Operational Awareness

Customers remain informed about important system activity and operational events.

6.10.2 Actionable Information

Notifications and reports provide meaningful event visibility rather than overwhelming users with 
unnecessary information.

6.10.3 Operational Accountability

Customers can review and understand who performed actions and when activity occurred.

6.10.4 Simplified Investigations

Customers can quickly locate and review important operational activity.

6.10.5 Unified Workflows

Notifications and reporting integrate with intrusion, access control, video, and automation workflows.

6.11 Important Competitive Positioning Guidance

6.11.1 Position As

 operational awareness

 actionable notifications

 centralized reporting

 simplified investigations

 operational accountability

 connected workflows

6.11.2 Avoid Positioning As

 enterprise SIEM replacement

 advanced business intelligence platform

 enterprise analytics engine

 autonomous operational monitoring platform
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6.12 Key Message
Virtual Keypad transforms notifications and reporting into connected operational workflows that 
provide awareness, visibility, accountability, and actionable information from a single unified platform.
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7 Video
The Video section demonstrates how Virtual Keypad delivers an integrated video experience that 
combines live visibility, event awareness, alarm verification, access control interaction, automation, 
and operational response inside a single platform.

The goal is not simply to demonstrate cameras.

The goal is to demonstrate how video becomes part of a unified security and operational workflow.

7.1 Core Video Experience
This section introduces the foundational video experience available in Virtual Keypad.

The progression intentionally starts simple:

 live video

 clips

 notifications

 interaction workflows

before introducing analytics, AlarmVision, and advanced video management.

7.2 VUE Video Doorbell
The VUE Video Doorbell demonstrates how video becomes an interactive part of the customer’s daily 
workflow.

This is not just a camera.

It combines:

 live visibility

 communication

 security control

 access interaction

 automation

 remote convenience

inside a single experience.
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7.2.1 Viewing Live Video

7.2.1.1 Presenter Talk Track
“The VUE Video Doorbell gives customers immediate visibility into who is at their door from anywhere 
using Virtual Keypad.”

7.2.1.2 Demo Steps

1. Open Video

2. Select the VUE Video Doorbell

3. Open live view

4. Show full-screen view if available

5. Discuss remote awareness workflows

7.2.1.3 Customer Value

 Remote awareness

 Visitor visibility

 Delivery monitoring

 Operational convenience

7.2.1.4 Dealer Positioning Guidance
Position this for:



DMP Demo Scripts – DMP Demo Scripts

Video – 80

 residential customers

 small businesses

 retail back doors

 delivery entrances

 unattended receiving areas

7.2.2 Events & Clips

7.2.2.1 Presenter Talk Track
“Customers can quickly review doorbell activity without needing to search through hours of footage.”

7.2.2.2 Demo Steps

1. Open Events

2. Review recorded clips

3. Show recent detections

4. Open clip playback
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7.2.2.3 Key Talking Points

 Faster event review

 Simplified investigations

 Immediate operational awareness

7.2.3 Two-Way Audio

7.2.3.1 Presenter Talk Track
“Customers can interact directly with visitors from Virtual Keypad without needing to be onsite.”

7.2.3.2 Demo Steps

1. Open live view

2. Enable microphone

3. Demonstrate two-way communication
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9 Enable Microphone

7.2.3.3 Customer Value

 Remote communication

 Delivery interaction

 Visitor management

 Convenience

7.2.4 Arm/Disarm from Live View

7.2.4.1 Presenter Talk Track
“One of the biggest differentiators is that the video experience is integrated directly into the security 
system.”

7.2.4.2 Demo Steps

1. Open live video

2. Show arm/disarm controls

3. Arm or disarm the system from live view

7.2.4.3 Customer Conversation
“I see someone outside. I want to confirm my system is armed without leaving the video screen.”
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7.2.4.4 DMP Positioning Guidance
This demonstrates:

 unified security workflows

 intrusion + video integration

 operational convenience

7.2.5 Access Door from Live View

7.2.5.1 Presenter Talk Track
“Virtual Keypad combines access control and video into a single operational workflow.”

7.2.5.2 Demo Steps

1. Open live doorbell view

2. Show associated door icon

3. Momentarily unlock the door

7.2.5.3 Customer Use Cases

 delivery entrances

 unattended receiving doors

 employee entrances

 remote visitor management

7.2.5.4 Dealer Positioning Guidance
This is a strong commercial differentiator because customers can:

 see who is present

 verify activity

 grant access remotely

without changing applications.
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7.2.6 Trigger Favorites from Live View

7.2.6.1 Presenter Talk Track
“Video can also become part of broader automation and convenience workflows.”

7.2.6.2 Demo Steps

1. Open live view

2. Trigger a favorite

3. Demonstrate connected automation

7.2.6.3 Examples

 turn on porch lights

 activate perimeter lighting

 unlock doors

 activate automation scenes

7.2.7 Push Notifications

7.2.7.1 Presenter Talk Track
“Customers can decide which events matter most to them.”

7.2.7.2 Demo Steps

1. Open notification settings

2. Show configurable event types

3. Demonstrate notification categories

7.2.7.3 Key Talking Points

 rings

 package detection

 person detection

 vehicle detection

7.2.7.4 Customer Value
Relevant notifications without overwhelming users.
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7.2.8 Settings & Detection Regions

7.2.8.1 Presenter Talk Track
“Customers and dealers can customize how the doorbell behaves for the environment.”

7.2.8.2 Demo Steps

1. Open camera settings

2. Show detection regions

3. Adjust analytics area

4. Save changes
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7.2.8.3 Dealer Positioning Guidance
Dealers can remotely assist customers using Dealer Admin for:

 analytics adjustments

 audio settings

 troubleshooting

 region optimization

7.3 VUE Cameras
VUE Cameras expand the video experience into everyday commercial deployments.

This section focuses on:

 operational visibility

 deterrence

 awareness

 simplified event review
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7.3.1 Viewing Live Video

7.3.1.1 Presenter Talk Track
“Customers can quickly view live activity across their property directly from Virtual Keypad.”

7.3.1.2 Demo Steps

1. Open Video

2. Display multiple cameras

3. Open individual live streams

4. Change layouts if available

7.3.2 Events & Clips

7.3.2.1 Presenter Talk Track
“Instead of searching through large amounts of footage, customers can quickly review event-based 
clips.”
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7.3.2.2 Demo Steps

1. Open event clips

2. Review person or vehicle events

3. Navigate clip history

7.3.2.3 Key Talking Points

 cloud-based clips

 quick event review

 operational simplicity

7.3.3 Two-Way Audio

7.3.3.1 Presenter Talk Track
“Audio interaction expands cameras beyond passive monitoring.”

7.3.3.2 Demo Steps

1. Open live camera

2. Enable two-way audio

3. Demonstrate communication workflow
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7.3.4 Lights & Deterrence

7.3.4.1 Presenter Talk Track
“These cameras support active deterrence workflows, not just passive surveillance.”

7.3.4.2 Demo Steps

1. Open deterrence settings

2. Trigger lights

3. Show configurable schedules

4. Demonstrate active deterrence workflow
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7.3.4.3 Customer Use Cases

 parking lots

 loading docks

 fenced equipment areas

 after-hours monitoring

7.3.4.4 Customer Value

 increased awareness

 visible deterrence

 proactive response

7.3.4.5 DMP Positioning Guidance
Position as:

 operational deterrence

 proactive visibility

 integrated response

Avoid over-positioning as advanced autonomous threat prevention.
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7.3.5 Push Notifications

7.3.5.1 Presenter Talk Track
“The goal is to provide meaningful notifications instead of overwhelming the customer.”

7.3.5.2 Key Talking Points

 configurable alerts

 actionable notifications

 operational awareness

 reduced notification fatigue

7.3.6 Camera Settings

7.3.6.1 Demo Steps

1. Open camera settings

2. Show detection configuration

3. Adjust sensitivity

4. Save changes
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7.4 VUE Plus Cameras
VUE Plus Cameras represent the expansion of the DMP video platform into more advanced 
commercial video deployments.

These cameras introduce:

 expanded camera models

 higher resolution

 panoramic coverage

 fisheye deployments

 de-warping workflows
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7.4.1 VUE Plus Camera Family Overview

7.4.1.1 Presenter Talk Track
“The VUE Plus lineup expands deployment flexibility while maintaining the same integrated Virtual 
Keypad experience.”

7.4.1.2 Camera Types

 8MP Bullet

 8MP Turret

 8MP Dome

 Mini Dome

 Panoramic Cameras

 Fisheye Cameras

7.4.2 Viewing Live Video

7.4.2.1 Presenter Talk Track
“Customers can quickly view live activity across their property directly from Virtual Keypad.”

7.4.2.2 Demo Steps

1. Open VUE Plus live streams

2. Demonstrate image quality

3. Show panoramic coverage

7.4.3 Events & Clips

7.4.3.1 Presenter Talk Track
“Instead of searching through large amounts of footage, customers can quickly review event-based 
clips.”

7.4.3.2 Demo Steps

1. Open event clips

2. Review person or vehicle events

3. Navigate clip history
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7.4.3.3 Key Talking Points

 cloud-based clips

 quick event review

 operational simplicity
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7.4.4 Two-Way Audio

7.4.4.1 Presenter Talk Track
“Audio interaction expands cameras beyond passive monitoring.”

7.4.4.2 Demo Steps

1. Open live camera

2. Enable two-way audio

3. Demonstrate communication workflow

7.4.5 Lights & Deterrence

7.4.5.1 Presenter Talk Track
“These cameras support active deterrence workflows, not just passive surveillance.”

7.4.5.2 Demo Steps

1. Open deterrence settings

2. Trigger lights

3. Show configurable schedules

4. Demonstrate active deterrence workflow
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7.4.5.3 Customer Use Cases

 parking lots

 loading docks

 fenced equipment areas

 after-hours monitoring

7.4.5.4 Customer Value

 increased awareness

 visible deterrence

 proactive response

7.4.5.5 DMP Positioning Guidance
Position as:

 operational deterrence

 proactive visibility

 integrated response

Avoid over-positioning as advanced autonomous threat prevention.
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7.4.6 Push Notifications

7.4.6.1 Presenter Talk Track
“The goal is to provide meaningful notifications instead of overwhelming the customer.”

7.4.6.2 Key Talking Points

 configurable alerts

 actionable notifications

 operational awareness

 reduced notification fatigue

7.4.7 Camera Settings

7.4.7.1 Demo Steps

1. Open camera settings

2. Show detection configuration

3. Adjust sensitivity

4. Save changes
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7.5 Integrated Security Workflows
This section demonstrates how video becomes part of broader security operations.

This is a major DMP differentiator.

The goal is not simply viewing cameras.

The goal is combining:

 intrusion

 access

 automation

 notifications

 verification

 operational response

inside a single workflow.
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7.5.1 Video + Intrusion

7.5.1.1 Alarm Verification

7.5.1.1.1 Presenter Talk Track

“When alarms occur, customers need immediate context to make informed decisions.”

7.5.1.1.2 Demo Steps

1. Trigger or simulate alarm

2. Open associated video

3. Review clip

4. Demonstrate verification workflow

7.5.1.1.3 Customer Value

 faster response

 reduced uncertainty

 improved operational awareness
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7.5.1.2 False Alarm Question

7.5.1.2.1 Presenter Talk Track

“Virtual Keypad helps customers determine whether an event appears legitimate before responding.”

7.5.1.2.2 Demo Steps

1. Open alarm event

2. Show verification screen

3. Demonstrate false alarm response

7.5.1.2.3 DMP Positioning Guidance

Position as:

 improved verification

 enhanced operational response

 customer-assisted alarm handling

Avoid guaranteeing false dispatch reduction percentages.

7.5.1.3 Event-to-Video Workflows

7.5.1.3.1 Presenter Talk Track

“Customers can move directly from an alarm or event into the associated video clip.”

7.5.1.3.2 Demo Steps

1. Open Events

2. Select alarm

3. Open associated clip

4. Demonstrate linked workflow

7.5.1.3.3 Key Talking Points

 unified workflow

 reduced investigation time

 simplified operator experience
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7.5.2 Video + Access Control

7.5.2.1 Unlocking Doors from Video

7.5.2.2 Verifying Access Events

7.5.2.3 Viewing Video from Door Activity

7.5.3 Video + Automation

7.5.3.1 Triggering Favorites from Video

7.5.3.2 Video Actions & Responses

7.5.3.3 Notification Workflows

7.6 Axis Cam-Connect
Axis Cam-Connect expands interoperability and takeover opportunities by integrating supported third-
party camera platforms into Virtual Keypad and AlarmVision workflows.

7.6.1 Axis Integration Overview

7.6.1.1 Presenter Talk Track
“Axis Cam-Connect allows supported third-party cameras to participate in Virtual Keypad and 
AlarmVision workflows.”
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7.6.1.2 Key Talking Points

 unified experience

 leverage existing camera deployments

 enhanced integration flexibility

7.6.1.3 Viewing Live Video

7.6.1.3.1 Presenter Talk Track

“Customers can quickly view live activity across their property directly from Virtual Keypad.”

7.6.1.3.2 Demo Steps

1. Open Axis Cam-Connect live streams

2. Demonstrate image quality

3. Show panoramic coverage

7.6.1.4 Events & Clips

7.6.1.4.1 Presenter Talk Track

“Instead of searching through large amounts of footage, customers can quickly review event-based 
clips.”

7.6.1.4.2 Demo Steps

1. Open event clips

2. Review person or vehicle events

3. Navigate clip history

7.6.1.4.3 Key Talking Points

 cloud-based clips

 quick event review

 operational simplicity
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7.6.1.5 Push Notifications

7.6.1.5.1 Presenter Talk Track

“The goal is to provide meaningful notifications instead of overwhelming the customer.”

7.6.1.5.2 Key Talking Points

 configurable alerts

 actionable notifications

 operational awareness

 reduced notification fatigue

7.7 XV Gateway Platform
XV Gateway expands video deployments into advanced analytics, unified event handling, and 
integrated AlarmVision workflows.

7.7.1 XV Gateway Overview

7.7.1.1 Presenter Talk Track
“XV Gateway allows customers to integrate compatible ONVIF cameras into advanced analytics and 
AlarmVision workflows.”

7.7.1.2 Key Talking Points

 ONVIF camera support

 analytics at the edge

 integrated intrusion workflows

 takeover opportunities

7.7.2 Timeline View

7.7.2.1 Presenter Talk Track
“Customers can move beyond event clips into timeline-based video review.”
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7.7.2.2 Demo Steps

1. Open timeline view

2. Scrub recordings

3. Zoom timeline

4. Review recorded events

7.7.2.3 Key Talking Points

 faster investigations

 flexible playback

 simplified navigation

7.7.3 Downloading Footage

7.7.3.1 Demo Steps

1. Select export range

2. Download footage

3. Review export workflow

7.7.4 AlarmVision Overview

7.7.4.1 Presenter Talk Track
“AlarmVision combines analytics and intrusion workflows to turn cameras into intelligent detection 
devices.”

7.7.4.2 Key Talking Points

 analytics-driven intrusion

 reduced dependence on traditional motion detectors

 integrated operational workflows

7.7.5 Detection Regions
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7.7.6 Detection Lines

7.7.7 Area-Based Analytics

7.7.7.1 Presenter Talk Track
“One of the biggest advantages of AlarmVision is that analytics respond to the armed state of the 
intrusion system.”

7.7.7.2 Demo Steps

1. Show disarmed area

2. Demonstrate inactive analytics

3. Arm area

4. Trigger analytic event

7.7.7.3 Key Talking Points

 reduced unwanted alerts

 meaningful notifications

 operational intelligence

7.7.8 Escalation Workflows

7.7.8.1 Presenter Talk Track
“AlarmVision supports layered responses instead of immediately escalating every event into an 
alarm.”

7.7.8.2 Examples

 warning lights

 prerecorded audio

 notifications

 alarms

 monitoring center escalation
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7.7.9 Monitoring Center Video Verification

7.7.9.1 Presenter Talk Track
“Monitoring centers can use video context to better understand alarm activity.”

7.7.9.2 Demo Steps

1. Trigger alarm

2. Open monitoring workflow

3. Review associated clips

4. Demonstrate verification tools

7.8 XV Plus Gateway
XV Plus Gateway represents the future expansion of advanced video management capabilities.

IMPORTANT:
This section should be clearly identified as:

 Beta

 Controlled Release

 Planned Expansion

 Upcoming Capability

Do not present unreleased functionality as generally available.

7.9 Key Video Positioning Themes
The following themes should be consistently reinforced throughout all video demonstrations and 
dealer conversations:

7.9.1 Unified Platform

 one login

 one app

 one operational workflow

7.9.2 Integrated Security

 intrusion + access + video together
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7.9.3 Operational Awareness

 meaningful alerts

 actionable visibility

 event context

7.9.4 Simplified Workflows

 easier investigations

 faster response

 reduced operational complexity

7.9.5 Verification

 visual confirmation

 alarm context

 informed decision making

7.9.6 Proactive Response

 deterrence

 escalation workflows

 layered response

7.9.7 Flexible Deployment

 cloud

 ONVIF

 takeover opportunities

 hybrid deployments

7.10 Important Competitive Positioning Guidance

7.10.1 Position As

 integrated security operations

 unified customer experience

 operational awareness

 intelligent event workflows
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 intrusion enhancement

 simplified investigations

7.10.2 Avoid Positioning As

 enterprise forensic VMS replacement

 military-grade analytics

 autonomous AI security platform

 advanced forensic surveillance platform

The strength of the DMP video ecosystem is integration, operational simplicity, and unified workflows.
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8 Admin & Multi-Site
This section demonstrates how Virtual Keypad Admin allows organizations to centrally manage 
multiple systems, locations, users, events, schedules, reports, and operational workflows from a 
unified platform.

The goal is not simply to manage multiple systems.

The goal is to provide centralized operational oversight, simplified administration, and connected 
security management across distributed environments.

Virtual Keypad Admin helps organizations maintain visibility, consistency, and operational awareness 
across single-site, multi-site, enterprise, and high-security deployments.

8.1 Virtual Keypad Admin Overview
Virtual Keypad Admin focuses on:

 centralized management

 multi-site visibility

 operational oversight

 user administration

 reporting

 event management

 organizational consistency

 enterprise scalability

Rather than managing systems independently, Virtual Keypad Admin allows authorized users to 
oversee distributed environments from a single operational platform.

8.2 Presenter Talk Track
“Virtual Keypad Admin expands the Virtual Keypad experience beyond a single system by allowing 
organizations to centrally manage multiple locations and operational environments from one platform.

Authorized users can:

 oversee multiple systems

 manage users across locations

 review centralized events

 generate reports

 manage schedules
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 and maintain operational visibility

from a single application.

The value is not simply centralized administration.

The value is operational consistency, visibility, and simplified management across distributed 
environments.”

8.3 Core Admin & Multi-Site Experience
This section introduces the foundational administrative and multi-site workflows available in Virtual 
Keypad Admin.

The progression should move through:

 centralized visibility

 multi-site awareness

 user management

 event oversight

 reporting

 operational consistency

 enterprise workflows

before expanding into large-scale organizational management and distributed operational response.

8.4 Multi-System Visibility

8.4.1 Presenter Talk Track

“One of the biggest advantages of Virtual Keypad Admin is the ability to quickly understand the 
operational status of multiple locations from a centralized platform.”

8.4.2 Demo Steps

1. Open Virtual Keypad Admin.

2. Review the list of systems or locations.

3. Show current system statuses.

4. Identify armed and disarmed locations.

5. Discuss centralized operational visibility.
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8.4.3 Customer Use Cases

 enterprise organizations

 distributed retail environments

 financial institutions

 education campuses

 government facilities

 franchise operations

8.4.4 Customer Value

 centralized visibility

 operational awareness

 simplified oversight

 improved management efficiency

8.4.5 Key Talking Points

 centralized operational awareness

 simplified multi-site management

 connected organizational visibility

 operational scalability

8.5 Centralized User Management

8.5.1 Presenter Talk Track

“Virtual Keypad Admin allows organizations to manage users and permissions across multiple 
systems from a centralized platform.”

8.5.2 Demo Steps

1. Open Users in Admin.

2. Review multi-site user visibility.

3. Show user permissions if configured.
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4. Demonstrate user management workflows.

5. Explain centralized operational administration.

8.5.3 Customer Use Cases

 employee onboarding

 organizational role management

 temporary employee access

 contractor management

 multi-location user administration

8.5.4 Customer Value

 simplified administration

 improved consistency

 centralized oversight

 reduced operational complexity
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8.5.5 Key Talking Points

 centralized credential management

 organizational consistency

 simplified user administration

 scalable operational management

8.6 Centralized Events & Activity

8.6.1 Presenter Talk Track

“Virtual Keypad Admin allows organizations to review operational activity across multiple systems 
from one location.”

8.6.2 Demo Steps

1. Open Events in Admin.

2. Review activity across multiple systems.

3. Filter events if configured.

4. Demonstrate centralized investigations.

5. Discuss operational awareness workflows.
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8.6.3 Customer Value

 centralized investigations

 operational visibility

 improved awareness

 simplified event review

8.6.4 Key Talking Points

 organization-wide visibility

 centralized activity awareness

 simplified investigations

 operational accountability

8.7 Reporting & Organizational Oversight

8.7.1 Presenter Talk Track

“Reporting inside Virtual Keypad Admin helps organizations maintain visibility and operational 
consistency across distributed environments.”
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8.7.2 Demo Steps

1. Open Reports.

2. Review multi-site reporting options.

3. Demonstrate report filtering.

4. Show organizational activity visibility.

5. Review export or scheduling workflows if configured.

8.7.3 Report Examples

 organizational alarm activity

 multi-site access reports

 user activity reporting

 opening and closing audits

 operational compliance reviews
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8.7.4 Customer Value

 operational accountability

 enterprise visibility

 organizational consistency

 simplified reporting

8.7.5 Key Talking Points

 centralized operational reporting

 organization-wide visibility

 scalable oversight

 operational intelligence

8.8 Schedules & Operational Consistency

8.8.1 Presenter Talk Track

“Virtual Keypad Admin helps organizations maintain operational consistency across multiple systems 
and locations.”

8.8.2 Demo Steps

1. Open Schedules if configured.

2. Review centralized scheduling workflows.

3. Discuss operational consistency examples.

4. Explain distributed management workflows.
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8.8.3 Customer Use Cases

 standardized opening procedures

 after-hours security workflows

 scheduled arming

 organizational automation standards

 multi-site operational consistency

8.8.4 Customer Value

 reduced operational variation

 simplified management

 improved consistency

 centralized control

8.9 Enterprise & Multi-Site Operations

8.9.1 Presenter Talk Track

“For enterprise organizations, Virtual Keypad Admin becomes an operational management platform 
that helps simplify oversight across distributed environments.”
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8.9.2 Commercial Examples

 multi-location retail management

 franchise operations

 distributed office environments

 centralized operations teams

8.9.3 High-Security Examples

 financial institutions

 government facilities

 healthcare organizations

 education campuses

8.9.4 Enterprise Examples

 centralized operations centers

 regional security oversight

 enterprise compliance management

 distributed operational visibility

8.10 Admin + Integrated Security Workflows

8.10.1 Presenter Talk Track

“One of the biggest differentiators of Virtual Keypad Admin is that organizations can manage intrusion, 
access control, video, notifications, reporting, and operational workflows from a unified platform.”

8.10.2 Admin + Security Management

 centralized alarm visibility

 organizational security awareness

 distributed operational oversight
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8.10.3 Admin + Access Control

 centralized credential management

 multi-site access oversight

 organization-wide permissions management

8.10.4 Admin + Video

 centralized operational awareness

 event-linked investigations

 distributed visibility

8.10.5 Admin + Notifications

 organization-wide alerts

 escalation workflows

 operational communication

8.11 Key Admin & Multi-Site Themes
The following themes should be consistently reinforced throughout this section and throughout 
customer conversations:

8.11.1 Centralized Visibility

Organizations can maintain awareness across distributed environments.

8.11.2 Operational Consistency

Virtual Keypad Admin helps standardize operational workflows across locations.

8.11.3 Simplified Administration

Users, systems, and activity can be managed from a single platform.

8.11.4 Enterprise Scalability

The platform supports organizations ranging from single-site businesses to enterprise deployments.
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8.11.5 Unified Security Operations

Intrusion, access control, video, automation, reporting, and notifications operate together inside one 
connected platform.

8.12 Important Competitive Positioning Guidance

8.12.1 Position As

 centralized operational management

 multi-site visibility

 simplified administration

 enterprise operational awareness

 connected workflows

 scalable organizational oversight

8.12.2 Avoid Positioning As

 enterprise ERP replacement

 enterprise HR platform

 enterprise SIEM replacement

 autonomous command center platform

 enterprise business operations platform

8.13 Key Message
Virtual Keypad Admin transforms multi-site security management into a connected operational 
workflow that combines centralized visibility, administration, reporting, awareness, and organizational 
oversight from a single unified platform.
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