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-33 VIRTUAL KEYPAD COURSE OUTLINE

Instructor-Led Training

COURSE: Virtual Keypad

INTENDED AUDIENCE: Installation Technicians, Service Technicians, Programmers, and
Salesmen

PURPOSE: To engage attendees with DMP interactive services. Provide overview of Virtual
Keypad app and website.

COURSE HOURS: This course consists of a total of APPROX ONE (1) hours of
interactive classroom training, combining traditional classroom style teaching with hands-
on training.

CUSTOMER PROVIDED EQUIPMENT:

COURSE OBJECTIVES: After completing this course, attendees will be able to:
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