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UPGRADE ENTRE (vErsion 9.8.5 OR NEWER)

r:i“.l Note: Ensure that your Entré database is backed up before attempting an Entré upgrade.

Open the Software

Contact your DMP representative of DMP Technical Support for access to the Entré software.

Note: For upgrades from Version 9.8.4 or older to Version 9.8.5 or newer, please refer to the Entré

Installation Guide (LT-3129).

Follow the Installer Prompts
@ Open the Entré installer file.

@ Select Yes, update the existing installation
when the welcome screen displays to update
current installation of Entré. Select No,
install into a different directory if you wish

to install an instance of Entré in another
directory location. Select Next.

Note: Please see the Entré Installation
Guide (LT-3129) for instructions if
installing a new instance of Entré.

@ Please wait while Entré is installed and
upgraded.

&1 Setup
Welcome to the Entre Setup Wizard

This will install Entre on your computer.

A previous installation has been detected. Do you wish to update that

installation?

D Yes, update the existing installation (7]
Mo, install into a different directory

‘ Click Next to continue, or Cancel to exit Setup.

ENTRE

&1 Setup

Installing

Please wait while Setup installs Entre on your computer,

Extracting files ...
webapp\dmp.war

installd)

Mext »

Cancel

&

Cancel



@ When the installation is complete, a
Completing the Entre Setup Wizard dialog
box displays.

Select Finish.

Completing the Entre Setup Wizard

Setup has finished installing Entre on your computer. The application may be
launched by selecting the installed icons.

Click Finish to exit Setup.

Finish



UPGRADE ENTRE (rrIiOR TO VERSION 9.8.5)

|§’ Note: Ensure that your Entré database is backed up before attempting an Entré upgrade.

Upgrade Method 1

@ Open the Entré installer file. A dialog box
may appear showing that the Entré installer

Entre - InstallShield Wizard

has detected your existing install. Click Yes. o This setup will perform an upgrade of "Entre’, Do you want to
continue?

If the dialog box does not appear, see

Upgrade Method 2. Yes Mo
@ Select Next when the resume screen 12 Entre - InstallShield Wizard X
displays. Welcome to the InstallShield Wizard for Entre

The InstallShield(R) Wizard will install Entre on your computer.
To continue, dlick Next.

ENTRE WARNMIMG: This program is protected by copyright law and
international treaties.

MECERS & SLCUETY NARLCENLET

Select Use Windows Authentication if you 2 Entre - InstallShield Wizard X
are using Windows Authentication between Existing License
Entre Application Server and SQL Server. [] Use Windows Authentication
This option is used for the application to communicate with SQL Server using a Windows

When Use Windows Authentication is user, See the Entré Installation, Setup, And Server Maintenance Guide,
selected, the following should be changed [JEnable TLS

. . . . This option is to enforce TLS between the Entré Application Clients and Entré Server. See
to include Integl’atedSecurlty=true; in the the Entré Installation, Setup, and Server Maintenance Guide.

hibernate.properties file:

» hibernate.connection.
url=jdbc:sqlserver://
<dbhostname>:<dbhostport>;

databaseName=<database>;

integratedSecurity=true; InstalShield




SQL Server logins need to be set up for any account that hits the database through Entré.

a. If the database and service are running on the same machine, the following login needs to be set
up in SQL Server: NT AUTHORITY\SYSTEM.

b. If the service is running on a separate server, the service user is similar to
<domain>/<servername>$

c. If the customer is using Tomcat, the service account that Tomcat is running as needs to be
added to SQL Server.

d. If the customer is using the thick client, each individual user needs to be set up in the SQL Server
database.
Note: The minimum SQL user permissions required for Entré to function are Connect, Delete,
Execute, Insert, Select, and Update. When initially creating the database, the account must
have the ‘dbcreator’ Server Role. This role can be removed after the database is imported.

If Tomcat is being used, it will need to be configured appropriately.

a. If running from a command line, a file named setenv.bat needs to be created in <CATALINA_
HOME>/bin. The following line will need to be added

» set CATALINA_OPTS=%CATALINA_OPTS% -
Djava.library.path=“%CATALINA_HOME%\webapps\dmp\WEB-INF\bin”

b. If Tomcat is being ran as a service, run <CATALINA_HOME>/bin/tomcat1Ow.exe and set the
java.library.path as follows:
» Djava.library.path=“CATALINA_HOME>\webapps\dmp\WEB-INF\bin” where
<CATALINA_HOME> is replaced with the path to the Tomcat installation directory.

@ Configure the TLS Settings. 12 Entre - InstallShield Wizard e

Windows Authorization and TLS Settings
a. Enter the Keystore file location and
Keystore file name, or select the

button on the rlght to open the [[JUse Windows Authentication
Keystore file. DlEnable LS

b. Enter the TrustStore file location TLS Settings
and TrustStore file name, or select Keystore |

the button on the right to open the

i Keystore Password || |
TrustStore file.

Truststore |

c. Select Next. TrustStore Password || |

InstallShield

< Back Cancel




@ Select oK ﬂ Entre - InstallShield Wizard o %«
Installing Entre

The program features you selected are being installed.

Please wait while the TnstallShield Wizard installs Entre. This mav take
ﬁ Entre Installer Information X

A% The setup must update files or services that cannot be
updated while the system is running. If you choose to

=" rcontinue, a reboot will be required to complete the
setup.
ox
InstallShield
When the upgrade is complete, the 12 Entre - InstallShield Wizard e

following screen displays. Select Finish. InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Entre, Click
Finish to exit the wizard,

ENTRE

ALCEES & FECURITY MARLGEMINT

[ show the Windows Installer log




Upgrade Method 2

@ Open the Entré installer file. A dialog box 2 Entre - InstallShield Wizard X
may appear showing that the Entré installer Welcome to the InstallShield Wizard for Entre

has detected your existing install. Click Yes.

The InstallShield(R) Wizard will install Entre on your computer.
To continue, dick Next.

Select Next when the resume screen A
. ENTRE WARNING: This program is protected by copyright law and
dis P | ays. m international treaties.

=MD

Entre License Agreement

@ Read and accept the terms in the Software 15 Entre - InstallShield Wizard X
License Agreement.

Flease read the following license carefully.

Select Next. -

SOFTWARE LICENSE

Agreement

This End User Software Product License Agreement [EMLA) applies to your use of any of the Entre™
software products [collectively, the Software Products and, singly, Software Product offered by
DMP). PLEASE READ THE FOLLOWING TERMS CAREFULLY BEFORE USING THE SOFTWARE PRODUCTS.

THIS EULAWILL BECOME IMMEDIATELY EFFECTIVE AND BINDING UPON YOU AS OF THE FIRST OF THE
FOLLOWING TO OCCUR: YOU CLICK THE ACCEPT BUTTON, YOU INSTALL THE SOFTWARE PRODUCTS,
AND/OR YOU USE THE SOFTWARE PRODUCTS IN ANY MANNER. BY DOING ANY OF THE ABCVE, YOU ARE ¥

(@)1 accept the terms in the license agreement Print

(D)1 do not accept the terms in the license agreement

Installshield
< Back Cancel
@ Enter your User Name and Organization 12 Entre - InstallShield Wizard X
in Customer Information. This information Customer Information

Pleaze enter your information.

may be automatically filled out based on

User Name:

your computer's existing information.

Organization:

Select Next. |

InstallShield

==




@ Choose Upgrade.

®

@

Select Next.

Browse to the file location of the current
Entré Install.

Select OK.

Choose Complete for all features to be
installed or Custom to select what features
you want to be installed.

Select Next.

ﬂ Entre - Choose New or Upgrade

New or Upgrade

Choose to upgrade an existing Entre or install as New.

Please select New or Upgrade.

@ New
Eii Entre will be installed as a new program.

) upgrade
= The existing Entre will be backed up indude configuration details,
then replaced with the new version. After installation, configuration
details will be restored to the new version,

InstallShield
<o coes
ﬁ Entre - Choose Upgrade Path X
Choose the folder where Entre is installed.
Browse to the destination folder.
Look in:
| (3 Entre w | =g
Ea autoexport BT [(Dutilities
(dbin [(Dibs4 [dwebapp
((dhing4 [licenses
(dcardformats ~ [(Jlog
(O firmware [(properties
Ea help Ea sampledata
Folder name:
InstaliShield
oK Cancel
5 Entre - InstallShield Wizard X
Setup Type
Choose the setup type that best suits your needs.
Choose the type of Install.
(® Complete
All program features will be installed to C:'\Program
Files\DMP\Entre). (Requires the most disk space.)
@ Only the Entre Client will be installed.
O Custom
Choose which program features you want installed and where they
will be installed. Recommended for advanced users.
InstaliShield




@

©)

If you selected Custom:

a. Select Custom to customize program
features and where they are installed.
Use this option if you would like to
install a client workstation by itself.

b. Select Next.

c. Open the Core Files drop-down menu
and select This feature will be installed
on local hard drive. The Core Files
feature is required for all installations.

d. Open the Entré Server drop-down
menu. If you are installing a server,
select This feature will be installed on
local hard drive. If you are not installing
a server, select This feature will not be
available.

e. Select Next.
Review the Entré Prerequisites Checklist.

a. Read the checklist and verify that the
environment is correct for Entré.

b. Select that you have completed the
checklist requirements.

c. Select Next.

Select Use Windows Authentication if you
are using Windows Authentication between

Entre Application Server and SQL Server.

When Use Windows Authentication is
selected, the following should be changed
to include integratedSecurity=true; in the
hibernate.properties file:

» hibernate.connection.
url=jdbc:sqglserver://
<dbhostname>:<dbhostport>;
databaseName=<database>;
integratedSecurity=true;

15 Entre - InstallShield Wizard X

Custom Setup

Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Dn ipti
=) =3 = | Entre Product el =

=) - | Core Files (required)
= - | Entre Client

Entre Server

=3 This feature will be installed on local hard drive.

=28 This feature, and all subfeatures, will be installed on local hard drive.

f=  This feature will be installed when required.

¥ This feature will not be available,

Install to:
C:\Program Files\DMP\Entre, Change...
Installshield
Help Space < Back Cancel

# Entre - InstallShield Wizard X
Entre Prerequisites checklist
Please read the following chedklist and verify the enviroment is correct for Entre.
1 - Verify that your system sizing and architecture is comparable to the ~
suggested guidelines in the Entre Server Architecture documents which
are available here:
https://dmp.com/products/entre-saftware
2 - Ensure Microsoft 5QL Server has been installed. We suggest installing
SQL 2016 or later.
Here is a link to the Standard and Express versions. Itincludes a
Aimmrmme 4l ndt clhmaiis th s AiFFmcmmmrms bmrdirm mm armrmimm e e el At i e .
11 have completed the checklist requirements,
InstallShield
1 Entre - InstallShield Wizard X

Existing License
[ use Windows Authentication

Thig option ig used for the application to communicate with SQL Server using a Windows
user. See the Entré Installation, Setup, And Server Maintenance Guide.

[] Enable TLS

This option is to enforce TLS between the Entré Application Clients and Entré Server. See
the Entré Installation, Setup, and Server Maintenance Guide.

InstallShield
< Back

Mext >%

Cancel



SQL Server logins will need to be set up for any account that will hit the database through Entré.

a. If the database and service are running on the same machine, the following login will need to be
set up in SQL Server: NT AUTHORITY\SYSTEM.

b. If the service is running on a separate server, the service user will be similar to
<domain>/<servername>$

c. If the customer is using Tomcat, the service account that Tomcat is running as will need to be
added to SQL Server.

d. If the customer is using the thick client, each individual user will need to be set up in the SQL
Server database.
Note: The minimum SQL user permissions required for Entré to function are Connect, Delete,
Execute, Insert, Select, and Update. When initially creating the database, the account must
have the ‘dbcreator’ Server Role. This role can be removed after the database is imported.

If Tomcat is being used, it will need to be configured appropriately.

a. If running from a command line, a file named setenv.bat will need to be created in <CATALINA_
HOME>/bin. The following line will need to be added

» set CATALINA_OPTS=%CATALINA_OPTS% -
Djava.library.path=“%CATALINA_HOME%\webapps\dmp\WEB-INF\bin”

b. If Tomcat is being ran as a service, run <CATALINA_HOME>/bin/tomcat1Ow.exe and set the
java.library.path as follows:
» Djava.library.path=“CATALINA_HOME>\webapps\dmp\WEB-INF\bin” where
<CATALINA_HOME> is replaced with the path to the Tomcat installation directory.

Configure the TLS Settings. 12 Entre - InstallShield Wizard e

Windows Authorization and TLS Settings
a. Enter the Keystore file location and
Keystore file name, or select the

button on the rlght to open the [[JUse Windows Authentication
Keystore file. DlEnable LS

b. Enter the TrustStore file location TLS Settings
and TrustStore file name, or select Keystore |

the button on the right to open the

i Keystore Password || |
TrustStore file.

Truststore |

c. Select Next. TrustStore Password || |

InstallShield

<Back Concel




@ Select oK ﬂ Entre - InstallShield Wizard o %«
Installing Entre

The program features you selected are being installed.

Please wait while the TnstallShield Wizard installs Entre. This mav take
ﬁ Entre Installer Information X

A% The setup must update files or services that cannot be
updated while the system is running. If you choose to

=" rcontinue, a reboot will be required to complete the
setup.
ox
InstallShield
When the upgrade is complete, the 1 Entre - InstallShield Wizard *

following screen displays. Select Finish. InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Entre. Click
Finish to exit the wizard.

ENTRE

ALCESS & SEOWEITY MARLCERINT

[ show the Windows Installer log

= =




ROLLING BACK ENTRE TO
PREVIOUS VERSION

In the event that you need to roll back your Entré to a previous version, follow the following instructions.

Important to remember that you must have a backup of your database to perform a roll back.
» Uninstall your current install of Entré. You can either use the Entré Installer or go to Settings >
Apps > Installed apps.
» After uninstalling, restore your backup of your database.

» Install the previous version of Entré. Follow the steps in the Entré Installation Guide to install with

an existing database.

Note: Do not attempt to roll back to a previous version by running the installer of the previous

version without uninstalling and restoring the backup of the database.

ENTRE

ACCESS & SECURITY MANAGEMENT

LT-2494 26083
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