DUALCOM™ COMMUNICATORS
FEATURE UPDATE

Version 213 (3/23/22) Date Code Update

Effective April 11th, 2022, all DualCom Communicators are being manufactured with updated Version 213
(3/23/22) firmware.

DSC Panel Communication Improvement

Updated 213 (3/23/22) firmware adds support for acknowledging general trouble messages on the keypad
when using a DualCom on DSC 1832 or 1864 panels.

Obtaining the New Firmware

DualCom firmware updates are available, free of charge, on Dealer Admin (dealer.securecomwireless.com) or
for download from DMP’s Product Software Downloads.
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https://dealer.securecomwireless.com/#/page/login
https://www.dmp.com/company/dealer-services/product-software

