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Version 221 Update

All XT30/XT50, XTLplus, and XTLtouch Series Control Panels are being manufactured with
Version 221 (3/7/23) firmware. Updates are also available on Dealer Admin (dealer.securecomwireless.com)
or for download from DMP’s Product Software Downloads.

Panel Improvements

Updated Version 221 (3/7/23) firmware solves an issue where after updating an XT Series control
panel to Version 221 with a zone expander programmed as Device 1, the zones (11-14) on that
expander would cause an alarm or show a faulted condition.

Updated Version 221 (3/7/23) resolves an issue where after the panel was updated, an 1108 wireless
device would go missing and then later restore.

This update also resolves an issue that would cause wireless keypads to become very slow in their
response. This would only occur on XT50 Series panels when using the built-in wireless receiver.

Version 221 (3/7/23) resolves an issue where previously, it was discovered that a System Busy
message would appear on the keypad when updating a panel with Hardware Level F and lower to
Version 221.

e If updating XT Series panels that are Hardware Level F and lower to Version 221, when they are
updated via a 401 module or using Remote Link with a 399 cable, be advised that the system
does not support the use of the 8860 7-Inch Touchscreen Keypad or the new graphical area
arming on any 7800/9800 Series Graphic Touchscreen Keypad.

¢ Any control panel with Hardware Level G (March 2012) or higher will not experience this issue.
This issue does not effect panels that are updated from Dealer Admin.

Obtaining the New Firmware

Firmware updates are available, free of charge, on Dealer Admin (dealer.securecomwireless.com) or for
download from DMP’s Product Software Downloads.
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https://dealer.securecomwireless.com/#/page/login
https://www.dmp.com/company/dealer-services/product-software

