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Dealer Admin

FEATURE UPDATE   |   DECEMBER 2025

New Feature
Dealer Admin has been updated to include OSDP support for the 734 Access Control Module. To use this 
feature, the following panel firmware versions are required:

•	 XR Series firmware Version 253 (8/22/25)
•	 XT75 firmware Version 255 (12/30/25)

OSDP Support
This update allows XR Series and XT75 Control Panels to receive and send OSDP commands to 7873 Series 
Touchscreen Keypads with firmware Version 209 (8/22/25) and 734 Access Control Modules with firmware 
Version 108 (6/15/25).

To program OSDP options in Dealer Admin, complete the following steps:

1.	 Log in to Dealer Admin (dealer.securecomwireless.com).
2.	 Go to Customers and select a System Name. 
3.	 Go to Programming, then go to Device Setup. 
4.	 Select the door you want to enable OSDP commands for or select + Add Device, enter a Device 

Name, and set the Device Type as a Door.
5.	 Toggle Program 734 Options ON. 
6.	 In the Reader Protocol drop-down menu, select OSDP. Steps 7-9 below only display if OSDP is 

selected.
7.	 In OSDP Passphrase, enter a secure passphrase up to 16 alphanumeric characters that is used to 

establish encrypted two-way communication between the reader and module.
8.	 Go to Custom OSDP Reader Options and configure the following options if needed:

•	 In Prox, select Enable to allow prox card reads. Select Disable to disable prox card readers. Prox 
is enabled by default. 

•	 Toggle Buzzer ON to enable reader annunciation. 
•	 Toggle Tamper ON to send a tamper alert if the tamper if triggered. 
•	 Toggle LED Control ON to assign LED colors to reader actions. 

9.	 If LED Control is enabled, assign one of the 7 LED colors (if compatible with the reader) to the 
following reader actions:
•	 Disarmed/Locked
•	 Armed/Locked
•	 Unlocked

10.	 Configure additional options as needed, then select Send All Changes at the top of the screen. 

Reader Configuration Files
To upload and send custom reader configuration files, 734 modules with firmware Version 108 (6/15/25) is 
required. 

To use a custom reader configuration file, complete the following steps:

1.	 At the top of Device Setup, select + Select or Upload File.
2.	 To upload a file, click or drag the file to the specified area.
3.	 In the drop-down menu, choose the reader(s) you want to send the file to, then select Send to 

Reader.

More Information
To learn more, refer to the following documentation:

•	 Dealer Admin Help: Retrieve and Send Programming
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