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Monitoring Center Video Verification

FEATURE UPDATE   |   SEPTEMBER 2025

New Feature
Effective September 15, 2025, the Video Verification page made available to Monitoring Centers in the event 
of an alarm has been updated with UI improvements for systems utilizing V-4000, V-5000, and V-6000 
Series cameras.

UI Improvements
Previously, operators viewing systems with V-4000, V-5000, and V-6000 Series cameras were sent to Video 
Verification pages that displayed the UI in Figure 1. Now, operators see the updated UI featured in Figure 2.

More Information
To learn more about Monitoring Center Video Verification features, refer to the following documentation:

•	 Monitoring Center Video Verification Application Note (LT-3041)

Figure 1: Original UI Figure 2: Updated UI

https://www.dmp.com/assets/LT-3041.pdf

