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Host Name Configuration
This update allows you to enter a host name instead of an IP address. This helps eliminate the need to 
update the IP address programmed in the panel if it changes, allowing you to configure the host name in 
panel programming only once. To use this update, XR Series firmware Version 255 (11/12/25) is required. 

Note: Ensure the host name has already been set by your IT administrator or network manager before 
programming the host name in Dealer Admin.

To program host names at the keypad or on Entré, refer to XR Series Version 254 (11/12/25) Technical Update 
or Entré Version 9.8.3 (10/22/25) Technical Update.

To program a host name in Dealer Admin, complete the following steps:

Note: Enabling the host name disables the IP Address toggle. 

Receiver Host Name
1.	 Log in to Dealer Admin (dealer.securecomwireless.com).
2.	 Go to Customers and select the System Name. 
3.	 Go to Programming, then go to Communication. 
4.	 Toggle Receiver Host Name ON. Enter a Receiver Host Name up to 63 characters. The permitted 

characters include a-z, A-Z, 0-9, hyphen (-), and dot (.).
5.	 Configure additional options as needed.

6.	 Refer to the steps below to program the Entré and Integrator host names, or select Send All 
Changes at the top of the screen.

Entré and Integrator Host Names
1.	 Log in to Dealer Admin (dealer.securecomwireless.com).
2.	 Go to Customers and select the System Name. 
3.	 Go to Programming, then go to Remote Options.
4.	 Toggle Use Entré Host Name ON. Enter a Entré Host Name up to 63 characters. The permitted 

characters include a-z, A-Z, 0-9, hyphen (-), and dot (.).
5.	 If you want to use a backup host name, toggle Use Entré Backup Host Name, then enter the Entré 

Backup Host Name.
6.	 If you are using an integrator, toggle Integrator Host Name ON, then enter the Integrator Host 

Name. 
7.	 If you want to use a backup host name, toggle Use Integrator Backup Host Name, then enter the 

Integrator Backup Host Name. 
8.	 Refer to the steps below to program the PC Log Reports host name, or select Send All Changes at 

the top of the screen.

PC Log Reports Host Name
1.	 Log in to Dealer Admin (dealer.securecomwireless.com).
2.	 Go to Customers and select the System Name. 
3.	 Go to Programming, then go to PC Log Reports.
4.	 Toggle Use Network Host Name ON. Enter a Network Host Name up to 63 characters. The 

permitted characters include a-z, A-Z, 0-9, hyphen (-), and dot (.).
5.	 Select Send All Changes at the top of the screen.
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