VUE Video Doorbell

TECHNICAL UPDATE | JANUARY 2026

Version 116 Update

Updated Version 116 (t5.1.1632.2412.458.0.1.1.116_20260113) firmware is now available for VUE Video
Doorbells.

SD Card Reformatting Improvement
This update improves SD card reformatting in the VUE Video Doorbell to allow for proper clip storage.

Update the Doorbell Firmware

Doorbells activated for the first time automatically install the latest firmware during onboarding.

If your doorbell is already activated, complete the following steps to manually update the firmware:

1. Log in to Dealer Admin (dealer.securecomwireless.com)

2. Go to Customers and select the System Name the doorbell is associated with.

3. At Video, go to Video Doorbells and select the doorbell that you want to update.
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At the top of the doorbell settings page, a banner displays notifying you that a firmware update is
available. Select Update Device to update the doorbell firmware.
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