
Com Series Version 255 (1/6/26)
CellCom, DualCom, PowerCom

TECHNICAL UPDATE   |   JANUARY 2026

TU-1546 © 2026 Digital Monitoring Products, Inc.

Version 255 Update
Updated Version 255 (1/6/26) firmware is now available for Com Series Universal Alarm Communicators. 

Hexadecimal Zone Numbers
Hexadecimal zone numbers in CID messages are now being converted to decimal before being sent to the 
monitoring center.

Communication Socket
After communication has stopped, the panel now properly closes the communication socket to be re-used 
for the next communication. 

Obtaining the New Firmware
Com Series firmware updates are available, free of charge, on Dealer Admin (dealer.securecomwireless.com) 
or for download from DMP’s Product Software Downloads.

http://dealer.securecomwireless.com
https://www.dmp.com/company/dealer-services/product-software

