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Version 2.61 Update
Remote Link has been updated to Version 2.61 (2/12/26) to support XR Series Control Panels with the 
following firmware versions:

•	 Version 252

•	 Version 253

•	 Version 254

•	 Version 255

Remote Link now supports the following additional features for XR Series panels:

•	 Zone Location: You can assign zones an optional secondary name to further clarify the zone’s location, 
which helps monitoring center operators and first responders identify and respond to events more 
quickly. 

•	 Remote OSDP Support: This update allows XR Series panels to receive and send OSDP commands 
to 7873 Series Touchscreen Keypads with firmware Version 209 (8/22/25) and 734 Access Control 
Modules firmware Version 108 (6/15/25).

•	 Holdup Zone Type: You can program a Holdup zone type in Zone Information. Holdup zones operate as 
silent panics and do not trigger bell actions, or audible or visual alerts on the keypad. 

•	 Panel Serial Number in Serial 3 Messages: You can choose to append the panel serial number to Serial 3 
messages.

•	 Host Name Configuration: You can enter a host name instead of an IP address, which removes the need 
to update the panel if the IP address changes.

More Information
For more information about Remote Link, refer to Remote Link Help: Program the Panel.

Obtaining the New Firmware
The newest update to Remote Link is available for download, free of charge, on Dealer Admin 
(dealer.securecomwireless.com).
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