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Version 255 Update

Updated Version 255 (2/19/26) firmware is now available for Com Series Universal Alarm Communicators.

Communication Messages Improvement

Previously, the communicator sent Network/Communication Path Trouble messages to the monitoring
center during carrier switching, even when Send Comm Trouble was disabled in programming. Now, when
Send Comm Trouble is disabled, Network/Communication Path Trouble messages are not sent when the
communicator switches carriers.

Obtaining the New Firmware

Com Series firmware updates are available, free of charge, on Dealer Admin (dealer.securecomwireless.com)
or for download from DMP’s Product Software Downloads.
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